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User Guide to the Creative Mediterranean

Platform
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Introduction:

The CREACT4AMED Engagement platform is a tool which provides networking
opportunities, community building, funding opportunities, and knowledge exchange.
By using this platform, you are contributing to supporting cultural and creative
industries in the region to strengthen their competitiveness, create new jobs, and foster
social and economic growth.

There are over 500 members on the platform so far. Use this platform to connect with
other companies and cultural and creative actors. Create your profile and start
interacting! Follow this guide to support you do this.

If you have any questions or issues with the platform please contact

CREACTAMED aims to strengthen businesses and entrepreneurship in the cultural and
creative industries (CCls) in the Southern Mediterranean, with a particular focus on
young people and women. CREACT4AMED is a four year long project co-financed by
the European Union (EU) through the EuropeAid Programme and co-ordinated by the
Euro-Mediterranean Economists Association.
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Part 1 - Creating Your Account and Registering as a
Member

Step 1-Go to https://platform.creativemediterranean.org/ and click Sign in

CREACT MED

'IING THE CULTURAL
CREATIVE INDUSTRY

Step 2 - Click Register. You will be asked to fill in various bits of information. Please
fill in as much information as possible.

Sign In PLATFORM CREACT4MED @

User Registration

Full name
Username
Pasition

Address [requred

Street Address
Address Line 2

City State / Province / Region
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Step 3 - Enter your details in the registration form. Please give as much information as
you can as it helps other members of the platform to understand your business and
any potential collaborations.

Step 4 - Wait for the acceptance of your registration from our admin team via email.
Don't forget to check the Junk or Spam folder! If you haven't heard anything within 2
weeks, please contact kirsty.fairhurst@euromed-economists.org

Thank You

T

Thank you for applying to become a member. An admin will review your
submission and get back to you as soon as possible.

Step 4.1 - Once you have been accepted, you will receive an e-mail notification from
wordpress@platform.creativemediterranean.org:

[Platform CREACTAMED] Welcome! i « a8 ©
WardPress wordoressiolsronm ciest hemedisrmareon oy gl spoges gr P 5 oy fr o= i

o v

Welcome #a Platioem CREACTAMED! Visit your prafie. whese you caa tell us mare sbout yourself, changs your ce make new jans, bo get stadded hifpa, (ot i ! Foaged your passeord? Dan'

Ty, you can resed 1 with your emal sddress from Bhis page of our ste: hitps: Uedatform creah login, pha? aci arkisediect i2F Y2 Fpdationm cret ongHIF 4 2F, et 2

You can click on the link to go to the platform.
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Part 2 - Registering your organisation

Step 1 - First, login using the details you registered as a member with. Once logged
in, click Add Organisation.
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Step 2 - Fill in your organisation’s details. Once again, please give as much
information as possible. You can upload the logo of your organisation, a header for
the profile page, the location, and more.

Submit an Organization Heae
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Step 3 - Wait for the acceptance of your organisation’s registration via email. Don't
forget to check the Junk or Spam folder! If you haven't heard anything within 2 weeks,
please contact kirsty.fairhurst@euromed-economists.org

CREACT- MED QI

Submission Successful

Thank you for submitting yoor startup information, An admin will review your
=submisszion and get back to you as soon as possible.
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Step 1 - Go to your account page by clicking on the small arrow next to your profile

picture and clicking Dashboard.

Small arrow to
access the
Dashboard

Part 3.1 - Viewing the Dashboard.

Here you can see your reviews, likes, bookmarked organisations, and comments.

CREACT:.MED  quuu )

Dashbeard i 3

Number your

organisations

listed on the o
platform ik number of number of
views reviews

Total number
times
bookmarked

Part 3.2 - Editing your details and changing your password.

CREACT:MED Qe

Edit Profile o+ Do+ -

Change
your
password e o




CREACT-:.-MED E

Co Funded by the Eurcpasn Unon
ECORGNISTS ASSOTUTION ot 3
| RIS R I T

Part 3.3 - Change your photo on your personal profile.

From the Dashboard, click "Edit Profile” and "Profile Settings”. You will be taken to
your profile page.

COMMENTS VIEWS

ﬁi".l Kirsty ONLINE - e

s 4

i INFO &3 MEDIA B Acnvity 2 FORUMS W BOOKMARKS (+.)

= Profile Settings

B Base &= Go to

X3 Account Settings

Profile
= == Widgets Settings Settings

First Name Kirsty ot

§& Change Avatar
Age Under 35

i Change Password
Gender Female

D Logout

Type of Entity Creative Individual o g

From your Profile page, go to "Profile Avatar”.

. KIRSTY i Base
4 Member since M2

c. Profil 5
¥ Profife Information Felds

Go to your
Profile
Avatar

u This field can be seer by; Everyone

Upload a new photo:
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o Profile Picture

Change Profile Photo

Your profile photo will be used on your profile and throughout the site. If there is a Gravatar associated with your
account ernail we will use that, or you can upload an image from your computer

Upload TakePhoto Recycle Delete

Drop your file here

or

SELECT YOUR FILE

If you'd like to delete the existing profile photo but not upload a new one, please use the delete tab.

Click “Crop Image”
Change Profile Photo

Your profile photo will be used on your profile and throughout the site. if th

account email we will use that, or you can upload an image from your co

\ere is 3 Gravatar associated with y

mputer,
Upload Take Photo

Recycle Delete

And that's it! Repeat the process, with “Profile Cover”.
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Part 4 - Administrating your organisation’s account

In Part 2, we went through how to add your organisation. If you have not yet done

this, go back to Part 2.

Part 4.1 - Editing your organisation

From the Dashboard, go to My Listings. From there you can edit all your details and

visibility elements.

CREACT- -MED

Your Listings

Startups

Test

tane » Dashboord = 7o

Reviows

Add Haw Click ”Edit”

Set as featured to make
your organisation more
visible when users
search

Co Funded by the Ewcpasn Unen
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Edit Listing PP—

Main Preview @
Dashboard Nome of the Grgonization
Edit profile B Tes

Change Possword

wih Grgonizaton ¢
& =
ings
o Mugmibiar Craation Yaor
= My listings
o ke Soctal « 2022
Bookmarks
Add New organizotion formally regialeed?
Tos

v
o
Teirget Segmenis

Cultural Haritags ™
Visual Az
Country
Spain

Organization Loge Header imagzs (optional)

Description of the orgonizatior

Visual  Text

B I

This is a test
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Servicas offered by the organization

Add Service

Click "Save

e

Your company
logo

Your personal l
profile picture

Header

W Test

-
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oo b T3]
P gt @
@

i e
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Part 5 - Connecting with other members and interacting
with organisations
Part 5.1 Search feature

Step 1 - Head to the search bar on the main page and type in any keywords or types
of organisations. You can also search by category using the drop down arrow. Click

search.
CREACT: .MED
| ' ING THE CULTURAL
CREATIVE INDUSTRY
You can also
search _

organisations
that are close to
you
geographically.
The maximum
radius is 20km.

Step 2 - View the map and list of found organisations. Explore the map using the
zoom buttons. Toggle the view to see the organisations in a list using the buttons at
the top.

CREACT:.MED

Results for: Listing

Toggle ,/'

the view BEE

IDWEY Blue Line
MMMMM y sk
a 5 ~ Zoom
Tiad e ermroa), .
Vot s buttons
e g 5 { E
'. o ! m el G "wo AL 7 Resabica ol Su ey
MENA- design Trashy Clothing e R Sl s .
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Step 3 - Click on an organisation’s profile. From their profile you can:

e Like the company
e |eave areview
e Share the company to Facebook, LinkedIn, Pinterest, Google, and Twitter

e Save the company as a Bookmark so you can easily access it from your
Dashboard

CREACT:.MED

Share the
company
Test profile to

L | inkedIn,
R Facebook,
Pinterest,
Google, or
Twitter

Gat in Touch :

Like the
company

Add a review
for the
company

Bookmark the
company. You can view
your bookmarked
organisations from your

Dashboard.

Please note that when
you bookmark an
organisation it is not
anonymous!

13
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Part 5.2 The Forum

1

In the top right hand corner, click “Forum”.

Here you can write posts of different types as shown below.

=2 E | IR (2] O
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This can be news on your organisation, job offers, training opportunities or simply
reaching out to connect with other cultural and creative actors.

You can then go through and interact with the posts of other users.

We encourage you to use #hastags such as

o News

e Training

e Jobs

e FEvent

e Networking
e Funding

e Resources

If you want to search for a hashtag or particular topic, use the search bar:

14
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